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Development of evaluation indices for the introduction of nursing care robots based on the
viewpoint of reasonable accommodation
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Highlights:

-Interview survey to find the evaluation axis of nursing care robots from the disabled’s perspective.
-Questionnaire survey to find the evaluation axis of nursing care robots from the civic perspective.

-Building evaluation indices of nursing care robots from the perspective of disabilities and citizens based on
the reasonable accommodation.

Abstract:

This study aim to develop the evaluation indices of nursing care robots from the viewpoint of disabilities and
citizens based on the reasonable accommodation. From an interview survey with disabilities and a

questionnaire survey with citizens, the evaluation axis were extracted and the evaluation indices were

proposed.
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Fig.1 Population with disabilities and ratio to Japanese
population
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Table.2 Conditions for reasonable accommodation
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Table.3 Image when reasonable accommodation is

replaced with a robot
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